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Check User ID Facility 
 

Contact Person accesses Check User ID 
Facility and enters their Contact  

MYNIC Handle (Contact Person can look 
up the Contact MYNIC Handle by clicking 

on the search facility button) 

 
System verifies the Contact MYNIC Handle 

User ID exists in 
MYNIC 

Database? 

Contact Person is required to 
provide three choices of User ID 

and one temporary Password. 
She/He may update the current e-

mail address by providing a  new e-
mail address 

A document with completed User 
ID and Password and updated e-

mail address (if any) will be 
generated by System. Contact 

Person is required to print out the 
document using their company 
letterhead, sign, write in their 

name, organisation and address and 
fax it direct to MYNIC 

A document with completed 
Contact Person information and  
updated e-mail address will be 
generated by System. Contact 

Person is required to print out the 
document using their company 

letterhead, sign, stamp and date it 
and fax it direct to MYNIC 

 

Approval/Rejection e-mail will be 
sent to Contact Person once 

MYNIC receives and processes it 

Approval/Rejection e-mail will 
be sent to Contact Person once 

MYNIC receives and processes it 
 

Contact Person enters a 
Keyword. Keyword can be 

any character with minimum 
of 1 and maximum of 20 

characters 

A new Keyword (generated by 
System) together with the 

MYNIC Handle and User ID will 
be e-mailed to the Contact 

Person’s e-mail address as stated 
in MYNIC Database 

NO 

YES 

YES 

NO Current e-mail 
address is valid 

and functioning? 

Contact Person chooses to 
update the e-mail address by 

providing a new e-mail address 


